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Regulators give phone 
companies new tools 
to fight robocalls

By TALI ARBEL
AP Technology Writer

NEW YORK — Federal 
regulators voted Thursday 
to give phone companies the 
right to block unwanted calls 
without getting customers’ 
permission first.

The Federal Communi-
cations Commission’s move 
could make call-blocking 
widespread and help consum-
ers dodge annoying robocalls, 
which have exploded into a 
problem that pesters Ameri-
cans on the level of billions of 
calls a month.

One caveat: Phone com-
panies don’t actually have to 
do anything, and they could 
start charging you if they do 
— just as they now charge 
for some caller ID features 

and other extras. The FCC 
expects phone companies to 
offer these tools for free, but 
it doesn’t require them to.

The rise in debt collec-
tors, telemarketers and, most 
worrisome, fraudsters ringing 
up consumers’ phones have 
led the FCC and Congress to 
push phone companies to do 
more. The companies have 
been slow to act against such 
automated calls on their own.

Robocalls have increased 
as cheap software makes 
it easy to make mass calls. 
Scammers don’t care if 
you’ve added your number to 
the government’s Do Not Call 
list, and enforcement is negli-
gible. There are 5 billion per 
month in the U.S., according 

See CALLS, page A2

Ride-share scooters: Good for 
a quick trip to the hospital?

By CATHY BUSSEWITZ and 
AMANDA MORRIS

Associated Press

Andrew Hardy was crossing the 
street on an electric scooter in down-
town Los Angeles when a car struck 
him at 50 miles per hour and flung him 
15 feet in the air before he smacked his 
head on the pavement and fell uncon-
scious.

The 26-year-old snapped two bones 
in each leg, broke a thighbone, shat-
tered a kneecap, punctured a lung and 
fractured three vertebrae in his neck, in 
addition to sustaining a head injury.

“My brother thought I was dead,” 
said Hardy, who wasn’t wearing a hel-
met.

See SCOOTERS, page A2
Washington Post photo by Salwan Georges

An e-scooter zips along a Washington, D.C., street. 

By JONATHAN 
BISSONNETTE

jbissonnette@pawtuckettimes.com

LINCOLN – As tens of 
thousands are expected in 
downtown Providence this 
weekend in celebration of the 
annual PVD Fest, when peo-
ple walk through the festival, 
they’re likely to encounter ro-
bots from the William M. Da-
vies, Jr. Career and Technical 
High School’s pre-engineer-
ing program.

They may even have the 
chance to interact with a pro-
grammable robot that can talk 
to visitors.

Joseph Mazzone, Davies’ 
pre-engineering instructor, 
explained that students from 

the school will bring robots 
to the downtown Providence 
festival on Saturday and Sun-
day.

In addition to the robots, 
Davies students will show-
case applications and games 
that students have made, cir-
cuit boards programmed to 
control lights, and even a pro-
grammable robot head that 
can talk.

A computer and software 
engineering teacher, Mazzone 
teaches at the school where 
he was educated as a youth, 
as Mazzone is a graduate of 
Davies’ Class of 2008.

“We have three courses in 
pre-engineering, it’s unique 

See TECH, page A2

Submitted photo
Davies Tech teacher Joseph Mazzone, left, talks with people 
about the school’s engineering program at last year’s PVD Fest 
in Providence. Mazzone and Davies students will be back at the 
festival this weekend to showcase some of the projects in robot-
ics and software programming.

WELCOME TO 
MY TECH TALK
Davies Tech to showcase talking robot, 
other student projects at PVD Fest

By JONATHAN BISSONNETTE
jbissonnette@pawtuckettimes.com

PAWTUCKET – They may still be teenagers, but this 
year’s inductees to Pawtucket’s Teen Hall of Fame have 
shown that they’ve already left a lasting positive impact on 
their community in their time as local residents, volunteering 
up to 230 hours.

Six teenage girls, ranging in age from 15 to 18, were 
inducted to the Teen Hall of Fame during a ceremony on 
Wednesday night at the Pawtucket Country Club. The prima-
ry purpose of the Pawtucket Teen Hall of Fame is to annu-
ally recognize Pawtucket youth between the ages of 13 and 
19 who are making positive contributions to the community 
through volunteer community service.

Sponsored by the Pawtucket Prevention Coalition and the 
City of Pawtucket, the Pawtucket Teen Hall of Fame enhanc-
es the image that teens have in the city and provides a vehicle 
for spreading the word that a large number of local youth are 
significant community resources, city officials said.

The six inductees, listed in alphabetical order, were Kas-
sia Almeida, Lara Almeida Cardoso, Kaylin Fortes, Katie Ni, 
Shreena Patel, and Grace Ruilova.

Kassia Almeida, 18, is a Shea High School student who 
achieved 100 hours of community service at the Jeanne Ju-
gan Nursing Home, socializing with the senior citizens living 
there – one of whom she grew close to because they have the 
same taste in music. She has volunteered with her teachers, 
organizing the classroom and presenting on AP Spanish and 
culture to incoming Shea freshmen. She has also volunteered 
at her school with dances, open house, translation, and fash-
ion shows and has assisted children with after-school proj-

ects and homework.
Almeida’s was nominated by Shea High teacher Ken-

dra Borden, who said: “Kassia has a positive attitude and 
a strong work ethic … She possesses charisma, resilience, 
gratitude, and empathy. She has developed strong leadership 
skills, integrity in all she does, and always perseveres.” 

See TEENS, page A2

HALL OF FAME LINEUP

Pawtucket Teen Hall of Fame 
honors six new members

Submitted photos
Six new members of the Pawtucket Teen Hall of Fame, pictured from left to right, are Grace Ruilova, Kassia Almeida, Katie Ni, 
Lara Almeida Cardoso, Shreena Patel and Kaylin Fortes. They were inducted during a ceremony on Wednesday night at the 
Pawtucket Country Club.

The Teen Hall of Fame’s 2019 Humanitarian Award winner is 
Paris Fisher.
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Scooters
Continued from page A1

Doctors told Hardy he’d 
likely be paralyzed for life. 
Five months later, he has 
learned to walk again. But he 
says he’ll never ride another 
scooter.

“These scooters should not 
be available to the public,” 
Hardy said. “Those things are 
like a death wish.”

As stand-up electric scoot-
ers have rolled into more than 
100 cities worldwide, many 
of the people riding them are 
ending up in the emergen-
cy room with serious inju-

ries. Others have been killed. 
There are no comprehensive 
statistics available but a rough 
count by The Associated Press 
of media reports turned up at 
least 11 electric scooter rider 
deaths in the U.S. since the 
beginning of 2018. Nine were 
on rented scooters and two on 
ones the victims owned.

With summer fast ap-
proaching, the numbers will 
undoubtedly grow as more 
riders take to the streets. De-
spite the risks, demand for 
the two-wheeled scooters 
continues to soar, popularized 
by companies like Lime and 
Bird. In the U.S. alone, rid-
ers took 38.5 million trips on 

rentable scooters in 2018, ac-
cording to the National Asso-
ciation of City Transportation 
Officials.

Riders adore the free-flying 
feel of the scooters that have a 
base the size of a skateboard 
and can rev up to 15 miles per 
hour. They’re also cheap and 
convenient, costing about $1 
to unlock with a smartphone 
app and about 15 cents per 
minute to ride. And in many 
cities, they can be dropped off 
just about anywhere after a 
rider reaches their destination.

Pedestrians and motorists 
alike scorn the scooters as a 
nuisance at best and a danger 
at worst.

Cities, meanwhile, can 
hardly keep up. In many cas-
es, scooter-sharing companies 
dropped them onto sidewalks 
overnight without warning.

Regulations vary from 
place to place. In New York 
and the U.K., electric scoot-
ers are illegal on public roads 
and sidewalks, even though 
riders routinely flout the law. 
Last week in the Swedish city 
of Helsingborg, a rider was 
struck and killed by a car just 
one day after scooters were in-
troduced there, leading to im-
mediate calls for a ban. And in 
Nashville, Tennessee, where 
another rider was killed, the 
city’s mayor warned scooter 

operators they had 30 days to 
clean up their act or he would 
propose a ban.

Fed up with the thousands 
of scooters flooding Paris 
streets, Mayor Anne Hidalgo 
announced new regulations 
Thursday limiting the num-
ber of scooter operators and 
imposing a 5 mile-per-hour 
speed limit in areas with 
heavy foot traffic. The city 
has already imposed a 135 
euro ($150) fine on anyone 
who rides scooters on side-
walks.

Isabelle Albertin, a pianist 
at Paris’ famed Opera Garni-
er, suffered a double fracture 
of her right arm after she was 

run down by an electric scoot-
er on May 17. She is suing the 
city and has started an organi-
zation to push for a ban.

Data on injuries or fa-
talities linked to scooters 
is hard to come by because 
the industry is so new. In 
Austin, Texas, public health 
officials working with the 
Centers for Disease Control 
counted 192 scooter-related 
injuries in three months in 
2018. Nearly half were head 
injuries, including 15% that 
were traumatic brain inju-
ries like concussions and 
bleeding of the brain. Less 
than 1% of the injured riders 
wore a helmet.

Calls
Continued from page A1
to call-blocker YouMail. That 
works out to 14 calls per per-
son.

Thursday’s FCC vote 
could potentially be a power-
ful counter against unwant-
ed calls. While call-block-
ing apps already exist, you 
have to turn them on or ask 
for them. Now, along with 
clarifying that both wireless 
and landline companies can 
block unwanted calls with-
out asking customers first, 
the FCC said that wireless 
carriers are also allowed to 
block all callers who aren’t 

on a customer’s contact list. 
You would have to request 
that from your phone com-
pany.

On the flip side, the mea-
sure might inadvertently 
lead to blocking of auto-
mated calls about flight 
changes, school closings 
and appointment reminders, 
Republican Commissioner 
Michael O’Rielly warned. 
Royal Credit Union, a small 
Midwestern bank, worries 
that widespread call-block-
ing would make it harder 
for their fraud alerts and 
low-balance warnings to 
reach customers.

The rules will let consum-
ers “opt out” and ask their 
phone company not to block 
anything.

Commissioner Jessica 
Rosenworcel, a Democrat, 
criticized the agency Thurs-
day for not requiring that 

call-blocking services be 
made free.

FCC Chairman Ajit Pai 
believes phone companies 
will have an incentive to 
step up and offer these ser-
vices for free.

“These robocalls that are 
being placed on their own 
networks are a hassle and a 
cost for them to handle,” Pai 
said in an interview.

Verizon said it will 
“evolve” its free call-block-
ing tool for wireless custom-
ers and be able to provide 
spam alerts and blocking 
more broadly, but spokes-
man Richard Young said 
there will not be “short term 
across-the-board blocking.” 
He did not say how Verizon 
plans to change its offer-
ings for landline customers, 
who today can sign up for a 
third-party blocking service.

AT&T did not answer 

questions about its plans 
but said it is committed to 
fighting illegal and unwant-
ed calls. T-Mobile said it 
hasn’t made a decision yet 
on whether to make default 
free call-blocking tools. 
Sprint, which charges for its 
call-blocking service, said 
last week that it was look-
ing at “additional solutions” 
and was optimistic that the 
changes would let it “take 
more aggressive actions.”

There are other attacks 
against robocalls in the 
works, like trying to get 
rid of “spoofed” numbers. 
That’s when a scammer 
fakes the number on your 
phone to look like it’s com-
ing from the same area code 
you have, in an effort to get 
you to pick up.

The industry has been 
working on a system that 
will ensure that the number 

that comes up on people’s 
phones is real. That’s only 
beginning to roll out, and 
to work well, all the phone 
companies have to imple-
ment it. There’s no hard 
government deadline, but 
Pai has threatened regulato-
ry action if it doesn’t hap-
pen this year. Thursday’s 
vote took procedural steps to 
make it easier to enforce that 
threat against major phone 
companies.

The Senate, with 
near-unanimous support, 
passed a bill in May that 
would give phone compa-
nies an 18-month deadline 
to put this anti-spoof sys-
tem, called Stir/Shaken, in 
place, as well as give regu-
lators more tools to go after 
scammers. But it’s not clear 
how the bill will fare in the 
Democrat-controlled House, 
which has several anti-rob-

ocall proposals that go fur-
ther.

Whatever happens, deter-
mined scammers and tele-
marketers will likely find 
ways to get through, just as 
malware on personal com-
puters is still a problem de-
spite antivirus software.

Automated callers could 
circumvent new safety mea-
sures by buying real num-
bers and using those to call 
you. They could hack into 
businesses and hijack the 
phone lines, then use those 
to call out. T-Mobile said it 
has already seen that happen.

“We get things working 
really well. We’re flagging 
all these calls as scams. And 
then the scammers find a 
new way,” said Grant Castle, 
vice president of engineer-
ing at T-Mobile. “We have to 
adjust. It is a constant back-
and-forth.”

Teens
Continued from page A1

In her essay, Almeida said: 
“I am passionate about help-
ing people … I hope to study 
environmental engineering 
in college because it will al-
low me to constantly improve 
people’s lives. I’ve seen peo-
ple struggle in poverty and I 
want to focus on innovative 
ways to bring improved re-
sources to those in need. I am 
grateful for what I have and 
so I have to contribute back to 
my community. If I make an 
impact and have given people 
hope, then I know I’ve ful-
filled my purpose.”

Seventeen-year-old Lara 
Almeida Cardoso, a student 
at Blackstone Academy Char-
ter School, gave 80 hours by 
volunteering through her 
school’s “Everybody Eats” 
club, where her favorite ac-
tivity was putting positive 
messages in water bottles and 
handing them out to the com-
munity. She also volunteered 

as an after-school helper, or-
ganizing students into their 
homework and after-school 
clubs, making sure they have 
a snack. Additionally, she has 
worked as a student ambas-
sador, giving tours to parents 
and upcoming students, as 
well as recruiting for appli-
cations to attend Blackstone 
Academy.

Her nominator was Black-
stone Academy administra-
tive coordinator Deborah 
Reyes, who said “Lara is 
committed to volunteering. 
She is the first to volunteer 
to attend school fairs around 
the state to talk to adults and 
students about Blackstone 
Academy. She is gifted with 
a positive attitude and always 
makes others feel comfort-
able.”

In her essay, Almeida Car-
doso penned: “Giving back to 
the community makes me feel 
like I have done something 
good in someone’s life.”

Kaylin Fortes, 18, of Shea 
High, volunteered 63 hours in 
a variety of sectors. She has 
volunteered in after-school 
programs, at her school as-
sisting teachers, at Bethany 
Home by organizing events 
and interacting with resi-
dents, building food packs at 
the Rhode Island Food Bank, 
volunteering at Field Day 
for the Rhode Island School 
For The Deaf, sanding and 
painting the conference room 
at her school, and wrapping 
Christmas presents at The 
Salvation Army to be distrib-
uted to underprivileged chil-
dren.

Kendra Borden also nom-
inated Fortes, saying: “She is 
always interested in helping 
others. Her involvement in 
her community is admirable 
and commendable.”

In her essay, Fortes wrote 
that “one person dedicating a 
few hours of their time each 
week alleviates the overall 
pressure. My community ser-
vice in helping the educators 
of our city has caused me to 
be a role model that can have 
a positive influence on others, 
starting a chain reaction that 
lasts for generations.”

Katie Ni, 15, is a Black-
stone Academy Charter 
School student who complet-
ed 96 hours of community 
service at The Empower-
ment Factory, volunteering 
nearly every Saturday at the 
Pawtucket Wintertime Farm-
ers Market by greeting vis-
itors, helping with crafts, 
and assisting the director of 
The Empowerment Factory.  
She also volunteered at the 
Healthy Living Community 
event doing set-up, clean-up, 
registration, and serving food 
as well as staffing the pic-
ture-taking station for chil-
dren.

Ni has cleaned up trash on 
the walking path for the Paw-
tucket Baldwin Loop Walk, 
working with the Blackstone 
Valley Community Action 
Program at the annual festi-
val by organizing and staffing 
the kids’ crafts station. She 
volunteered for the Pawtuck-
et School Department at the 
“Get Healthy Pawtucket” 
Day this year and also volun-
teered as a timer and an assis-
tant to the coordinator at her 
school’s “Born 2 Run” event.

Ni’s nominator Gail 
Ahlers – the founder of The 
Empowerment Factory – said 
of Katie: “We appreciate her 
involvement in our efforts to 
build a better world. She is a 
shining example of what is 
good in the world and I am 
more hopeful for our future 

as a community with Katie 
Ni in it.”

In her essay, Ni stated that 
the idea of creating a better, 
happier world has always ap-
pealed to her.

“My activities have taught 
me the value of giving back. 
They have made our city a 
better place to live. Volun-
teering creates tighter, stron-
ger cities and communities 
and improves individuals,” 
she said.

Shreena Patel, 18, a Black-
stone Academy Charter School 
student, participated in 181 
hours of volunteerism efforts 
with the Board of Canvass-
ers during voting season, she 
helped assemble Thanksgiving 
food baskets for the homeless 
in the city, and participated in 
a wreath-laying ceremony for 
veterans in the city.

She has also volunteered 
with the Rhode Island State-
house Government Intern-
ship Program, at Rhode Is-
land Hospital as a greeter, 
an art activities specialist 
with children at Hasbro, and 
a recovery room aide. She 
has volunteered at the Gloria 
Gemma Run/Walk and has 
been an event ambassador 
for the India Association of 
Rhode Island as well as the 
Harvard Leadership Program 
Conference. She also per-
formed community service at 
the Leon A. Mathieu Senior 
Center where she educated 
residents about India, and at 
the George Wiley Center, at-
tending rallies and supporting 
lobbying efforts for her se-
nior project entitled “Public 
Assistance for All People.” 
Additionally, she has been 
involved with a youth-led 
nonprofit called “Storybox 
Books,” where she helps host 
literacy drives to send books 
to children in countries which 
are lacking in these resources.

One of her nominators, 
Bea Lanzi, the director of the 
State Government Internship 
Program, said: “Shreena is 
enthusiastic, respectful, dili-
gent, and inquisitive.”

In her essay, Patel said 
working with different non-
profits and volunteering has 
“made me realize that with-
out volunteers, no event can 
actually even take place, be-

cause volunteers make it pos-
sible.”

Grace Ruilova, 17, also a 
student at Blackstone Acad-
emy Charter School, volun-
teered 231 hours as a reading 
assistant, tutoring freshman 
students, at Planned Parent-
hood in peer sex education, 
in the library of her school by 
building the shelves to order-
ing the books to increasing 
topic selections and subse-
quently categorizing all the 
books.

Ruilova has also volun-
teered doing the design and 
layout for the school year-
book as well as raised funds 
to get it published. She has 
participated in the school’s 
“Born 2 Run,” which raises 
funds for after-school pro-
grams, field trips, and other 
extra-curricular activities.

Her nominator, Black-
stone Academy English 
teacher Erin Malcolm, said of 
her: “Grace stands out from 
the crowd as someone who 
not only holds herself to high 
standards but also helps oth-
ers achieve their own goals. 
She is one of those rare stu-
dents who strikes you as 
particularly special, a mix of 
kindness, quiet determina-
tion, and true strength.”

In her essay, Ruilova not-
ed that her experiences have 
“made me a lot more grateful 
for the opportunities I have … 
and seeing people enjoy what 
I have worked on is worth all 
the hard work.”

Also honored on Wednes-
day evening was 2019 Hu-
manitarian Award winner 
Paris Fisher, who was de-
scribed as “the best promoter 
of anything Pawtucket.” Fish-
er was a hip-hop entrepreneur 
in the 1990s with a shop in 
the Grant building and is 
currently an artist, designer, 
spoken word poet, youth so-
cial worker, and missionary. 
He’s been a consultant for the 
Pawtucket Prevention Coali-
tion’s youth programming for 
more than a decade and he 
brings his skills and personal 
influence to disadvantaged, 
at-risk, and first-generation 
youth, officials said.

Jonathan Bissonnette on 
Twitter @J_Bissonnette

Tech
Continued from page A1
to any other career and tech-
nical program,” Mazzone ex-
plained in an interview with 
The Times. “They take elec-
tronics, computer and soft-
ware engineering, and me-
chanical and robotics class.”

Having the opportunity to 
display their work to crowds 
of thousands at this week-
end’s four-day PVD Fest in 
downtown Providence is go-

ing to be a tremendous oppor-
tunity, Mazzone said.

“It’s going to be more of a 
showcase of our program,” he 
said. “I’m definitely excited. 
We can be a hidden gem. A lot 
of people don’t know about 
career and tech, but Davies 
specifically. I love going out 
to different events, especially 
one of this magnitude.”

As for the students in 
the program, Mazzone said 
“they’re excited, they love to 
show things off.”

“They often don’t show 

the excitement to things be-
cause they’ve seen it so much, 
they’re living it every day,” 
he said. “But when they get 
to see someone’s reaction, 
they get to see how cool it is 
… They think it’s no big deal, 
but it’s cool.”

“If they need to learn a 
specific skill, this is a great 
vehicle. The app ideas proj-
ect in the curriculum allows 
students to think about and 
brainstorm ideas and bring 
them to life...” he later said. 
“App development, robotics 

programming, electronic sol-
dering, prototyping, mechani-
cal building skills. It’s all from 
a very technical standpoint.”

The specific section of the 
street festival where Davies 
will be stationed will be the 
“Mini Maker Faire,” which 
takes place on Saturday from 
12 to 6 p.m. and Sunday from 
noon to 4 p.m. in the park-
ing lot between Matthew-
son, Snow, Westminster, and 
Washington streets. Davies 
Tech hopes to build off the 
success of last year’s festival, 

during which they showed off 
a robotic arm.

On the PVD Fest website, 
Davies Tech invites guests to 
see the school’s booth to learn 
about how the students make, 
and how the school prepares 
students with a technical skill 
set and training they can carry 
to future careers.

Participants at the Mini 
Maker Faire will be given 
the opportunity to pursue cre-
ative interests in a playful, 
interactive way, according to 
the PVD Fest website. Satur-

day’s festivities will include 
30 booths and family-fun 
working stations to encourage 
participants to think, tinker, 
and explore making their own 
memories.

“We’re looking forward 
to seeing organizations in 
that row with us,” Mazzone 
said of the upcoming week-
end. “Collaborations could be 
made, it’s community build-
ing within the maker world.”

Jonathan Bissonnette on 
Twitter @J_Bissonnette

LOTTERY NUMBERS
Thursday’s RI Daily
Mid-day:        2 3 0 0   
Evening:        1 7 8 1   

Thursday’s Mass. Daily
Mid-day:        7 2 0 6  
Evening:        9 4 2 3   

Wednesday’s Wild Money
     7 12 14 26 34 Extra 25 
 Wednesday’s Mass Cash

     8 21 30 32 34 
Wednesday’s Powerball
17 23 28 34 38 PB 8
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